HEILR

Fault phenomenon
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Fault cause
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Solution
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The vehicle is dead and the
start button does not light

1 AR A RIAL

1. The battery connection is

not in place

1o Hh Sk AL

1. The main plug of the battery

is connected in place

2. BURRRATT

2. The air switch is off

2. ATIFEAUFR

2. Turn on the air switch
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The motor does not operate
when you turn the speed
control handle after turning on

the power

1. A HEEAL

1. The battery is low

1. 4B

1. Charge the battery

2. IHERAGE

2. The side stand was not put

away

2. Wk B

2. Put away the side stand

3. BEZEBCH KM

3. The parking button is on

3. RMEEGH

3. Turn off the parking button

4. AHEEA FIEIfL

4. The brake handle was not

put down

4. AHEIAAE

4. Put down the brake handle

5. Bz

5. Handlebar fault

5. HHHEAL

5. Replace the handlebar
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6. The controller connector is

loose

6+ HUBT AR H ST

6. Re-plug the controller

connector

7. P g

7. Controller failure

7. B A

7. Replace the controller
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Driving speed is slow or

mileage is short

1. A EA L

1. The battery is low

1. ik e

1. Charge the battery

2. BARTEAL

2. Tire pressure is insufficient

2. AhFRRE AR U JRAESATHT
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2. Add tire pressure, and check




tire pressure before the ride

3. JEEHE

3. Serious overload

3. IR I PRERIE 2
BT
3. Develop good habits and

maintain the appropriate load

4. MR T

4. Brake pad interference

4. HEAE R IFAERHR AT
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4. Replace the brake pad and
check the brake system before

each riding

5. HBZAEUEH IR

5. Battery aging or normal

abandonment

5. HffEh

5. Replace the battery
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The battery cannot be charged

1. FE kAl A R

1. Poor contact of the charging

plug

I ok B O RIS

1. Check whether the plug is in

place

2. WA IR TE FL Ae

2. Use of inappropriate charger

2. fiH SOCO % F 7o Hi 28

2. Use dedicated SOCO charger

3. HZ BRI R

3. Battery aging or normal

3. E i

3. Replace the battery

abandonment
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The instrument displays 99 Controller communication | Please contact after-sale service
failure or dealer

¢ F B~ 98

The instrument displays 98
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Controller suspends operation

(possible overcurrent, stall,
undervoltage, or
overtemperature)
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Please stop for a while and start

again
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The instrument displays 97

J il e Dl A P

Controller power tube failure
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Please contact after-sale service




or dealerler
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The instrument displays 96
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Controller Hall failure
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Please contact after-sale service

or dealer
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The instrument displays 95
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Controller handlebar failure
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Please check the handlebar line

or replace the handlebar
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The instrument displays 94
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Battery communication failure
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Please check whether the power
line port is well connected or
contact after-sale service or

dealerler
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The instrument displays 93

7RI

Charge overcurrent

HiFIETeH, REEHS

Please stop charging and check
the charger
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The instrument displays 92

T

Charge overvoltage

HEIETE A, E A

Please stop charging and check
the charger

Y TR 91

The instrument displays 91

HL B AL

High temperature of battery

IR, IR

Please stop charging and stop
riding
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The instrument displays 90
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Battery discharge overcurrent

EH—HEN 90, HFEIEEAT

If the instrument continues to

display 90, please stop riding
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The instrument displays 89
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Low temperature of charging
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Move the wvehicle to warm
indoor place and wait for a

while
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The instrument displays 88
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Low temperature of discharge

AR = N BRI TS, S5 A
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Move the vehicle to warm

indoor place and wait for a




while
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The instrument displays 87

281 S

Network connection anomaly
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Please move to the open area or
contact after-sale service or

dealer
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The instrument displays 86

GPS & W

GPS connection anomaly
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Please move to the open area or
contact after-sale service or

dealer




